
 Herguan University
Online Survey
Name of Course______________________________ Course Number_______

Semester Course was taken ____________ Year Course was taken ______

Course Evaluation

Please answer this evaluation honestly. The answers you give will not affect your grade.

Using this scale, circle the number that most closely matches your opinion.
            5 (Strongly Agree)        4 (Agree)        3 (Neutral)        2 (Disagree)        1 (Strongly Disagree)
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This course meets the mission and objectives stated in HGU catalog.
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1

N/A 
2. After completing this course I believe the mission and objectives stated in the HGU catalog are appropriate for my level of knowledge.
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The syllabus describes the information of this course clearly and adequately.
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After completing this course, I think this course fulfills its purpose as listed in the syllabus.
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After completing this course, I think I gained the specific objectives listed in the syllabus.
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The required text books and recommended readings are appropriate.
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The content and weekly schedule of this course is appropriate.
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I feel that I will be able to apply what I have learned to my career in the future.
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I would recommend this course to other students.
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Name of Professor_________________________________

Faculty Performance  
Please answer this evaluation honestly. The answers you give will not affect your grade.

Using this scale, mark the number that most closely matches your opinion.
5 (Strongly Agree)        4 (Agree)        3 (Neutral)        2 (Disagree)        1 (Strongly Disagree)
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Did you receive a syllabus, including course description and grading policy, during the first class meeting?

                                           
Yes  

No

N/A
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The instructor clearly stated the course objectives at the first class meeting.
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The material presented in class matches the syllabus.
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The instructor responds satisfactorily to students’ questions.
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The instructor demonstrates adequate knowledge of the subject matter.
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The instructor utilizes appropriate teaching methods.
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I would recommend this instructor to other students.
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Course material was presented in an organized and understandable manner.
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The instructor dismisses the online class at the regularly scheduled time.
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My instructor returns papers, assignments, and tests promptly.
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The course increased my knowledge and understanding of the subject.
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12. The instructor is able to provide clear examples to illustrate course material.
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13. The text book used was relevant and stimulating to this course.
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N/A
14. Required readings and assignments are appropriate.
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15. Class time is used efficiently.
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N/A
16. The instructor starts his/her online class on time.
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N/A
17. The instructor is well prepared for each class.

      

5

4

3

2

1

N/A
18. The instructor is helpful when a student has difficulty.
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19.  Overall the instructor’s teaching is :

Excellent          
Good

      Average
                   Fair                       Poor
Department Evaluation
The university conducts this survey to better understand the needs and satisfaction level of its students. The university values your opinion. Please answer this survey honestly.
1. How would you rate the service you receive from the Admissions department?

Excellent

Good

Average

Fair

Poor

2. How would you rate the service you received from the Academic department?

Excellent

Good

Average

Fair

Poor

3. How would you rate the service you received from the Registrar Office?

Excellent

Good

Average

Fair

Poor

4. How would you rate the service you received from the Student Services department?

Excellent

Good

Average

Fair

Poor

5. How would you rate the service you received from the Finance Department?

Excellent

Good 

Average

Fair 

Poor

6. How would you rate the Departments overall?

Excellent

Good 

Average

Fair 

Poor

University Evaluation

The university conducts this survey every semester to better understand the needs and satisfaction level of its students. The university values your opinion. Please answer this survey honestly.

7. How would you rate the service you receive from the staff?

Excellent  

Good

Average

Fair

Poor

8. How would you rate the education you receive?

Excellent

Good

Average

Fair

Poor

9. How would you rate the student services (entertainment, recreation, picnics, etc)?

Excellent

Good

Average

Fair

Poor

10. How would you rate the University overall?

Excellent

Good

Average

Fair

Poor

11. Would you refer a friend to Herguan University?

Yes

No

Please write any suggestions below:
Name if you wish to be contacted: ______________________ Contact: email or phone: _____________

Email completed survey to: hgu@herguanuniversity.org[image: image1.emf] 
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